West Berkshire Disability Alliance (WBDA)
WBDA is a User-Led Organisation with 100+ members consisting of individuals and groups and seeks to improve the lives of all disabled people connected with West Berkshire.
Contact Details

Tel: 01635 31912
Website: www.wbda.org 
Email: info@wbda.org
Address: 59 Digby Road, Newbury, RG14 1TS
Report: WBDA site visit re: access for disabled people at First Great Western (FGW) stations @ Hungerford, Newbury, Thatcham & Theale.

FGW Representative: John Blacker (JB), FGW Mobility & Inclusion Manager, 

Date: 17/05/10

Complied by: Mick Hutchins (MH), WBDA Chairman
1. Hungerford (and Bedwyn) Stations:

Attending: MH, JB & 2 Wheelchair Users both with a Spinal Cord Injury (WC1) & (WC2)
WC1 who lives in Hungerford & WC2 who lives in Bedwyn both expressed a wish to use the train services from their home towns/villages but declined to do so because the stations serving Hungerford & Bedwyn while both being wheelchair accessible were unmanned which meant there was no one to assist them get on/off the trains as most off-peak services ran with guards/train managers – even though both stations had portable ramps, locked in cases on the platforms. 

NB - Neither WC1 or WC2 were happy with FGW alternative arrangement i.e. booking an accessible taxi for them to/from Newbury where staff were available.
WC2 informed the group that a lady requiring a wheelchair who travelled on a near daily basis from Bedwyn has a taxi provided by FGW to take her to/from Newbury (approx. cost per return journey = £60) – JB concurred with this.
The group also identified the following issues that required attention:

· Blue Badge Holder (BBH) bay(s) @ Bedwyn need repairing/remarking
· 2 BBH bays needed directly outside west bound platform entrance (main car park south side)

· No curls to handrails on pedestrian bridge

· Tactile paving (designating danger ahead) needed near platform edges
2. Newbury Station:
Attending: Val Witton, West Berks Council Access Officer (VW), Kate Green WBDA Executive Member (KG), John Head, WBDA Executive Member (JH), JB & MH
The group’s main concerns at Newbury were:

· Poor BBH car-parking both east & west bound (north & south car parks)

· Eastbound – 2 poorly marked BBH bays on busy steep cambered road to left of main station entrance – unsuitable for transferring/loading wheelchair re: vehicle side doors and dangerous for rear access vehicles where loading took place in often flooded area with busy, manoeuvring traffic
· Westbound – 2 BHH bays 10-15 meters from station entrance meaning wheelchair users, sight impaired and ambulant disabled needed to negotiate cobbled area and uneven footway with vehicle fronts protruding over from parking area. Also one bay not suitable for disabled driver as edge of bay to near car park fence

· Poor lighting re: north car park

· No dropped curbs at entrances both east & westbound

· Flooding/drainage in main station car park (eastbound – north side)

· No designated drop-off points for disabled (east or westbound)
· Pathways to both entrances east & westbound have obstacles e.g. bins, a metal box and overhanging cars

· No Tactile Paving or yellow warning line near platform edge (eastbound)

· Wrong Tactile Paving on platform edge (westbound) – danger/warning corrugated type required

· Signage to waiting room door not well located (especially auto-door) eastbound – auto-door opening plate in waiting room needs hiring

· Signage & Alarm light on westbound accessible toilet not clear
· No lifts to pedestrian bridge meaning wheelchair users have to use A339 road-bridge – a journey of approx. 400 meters up and down steep sloped un-even pavements 
NB – Unsolicited comment from member of station staff – FGW need to re-instate guards/train managers on all trains because of significant revenue loses through fare dodging (paraphrase). 
3. Thatcham Station:
Attending: Wheelchair user (WC3), JH, JB & MH

WC3 (who lives 400-500 meters from Thatcham station) explained that he used to be a regular user of FGW but has given up because he can not get assistance at the time he requires to get on/off trains as Thatcham is only manned at certain times deeming his local station un-accessible to him when he wants to travel.
The group also identified the following issues needing attention:

· Wheelchair access to ticket office and shelters unavailable due to brick high step 

· Ramp to westbound platform (1) has a steep gradient not compliable to regulations covering ramps for wheelchair use – also has raised metal service cover compounding problem – WC3 pointed out that when ramp was wet/frozen it was extremely dangerous
· Most westerly BBH parking bay to west bound platform (1) too sloping and not hatched properly – needs reciting
· No tactile paving on either east/westbound platform edges
· No visible signage to facilities

4. Theale Station
Attending: JB, JH & MH

Station & Facilities un-accessible  

5. Unmanned Stations 

WBDA – It is nonsensical that the majority of trains serving the unmanned stations, many of which have all platforms totally accessible (with portable ramps available) for wheelchair users and other impairment groups have no guard/train manager meaning such travelers are unable to access the trains stopping at their station of choice. WBDA believes that FGW needs to review its policies/business plan regarding this issue on the following grounds:
· Discrimination re: people with disabilities

· Cost of providing alternative travel arrangements i.e. taxis

· Revenue lost because of fare dodging & poor statistical gathering*

· Safety of lone travelers e.g. women, children, people with disabilities

With a 24-48 hour booking system in place - at the very least FGW could train up staff who travel to stations re: servicing, litter picking, general maintenance duties, etc or send staff to unmanned stations from nearby manned stations (e.g. from Newbury to Kintbury, Hungerford & Bedwyn).

*NB – WBDA has been informed that services had been cut to/from Bedwyn station because FWG believed that certain services were under used when statistical analysis complied via ticket sales failed to project the true numbers, as those traveling without a ticket (large percentage) were not counted/properly estimated
