West Berkshire Disability Alliance 

Results of Survey titled – ‘Have you problems accessing a Taxi?’

Survey conducted

December 2004 – January 2005 

Number of Respondents

111

Groups/Individuals Surveyed

Users of the Ormonde Resource Centre, Members of the MS Society, Members of West Berkshire Disability Alliance, Castle School, Newbury & Thatcham Hard of Hearing Club, the Polio Society, Clients of WBC Physical Disabilities Team & Newbury Day Centre

Types of Disabilities of Respondents included:

Spinal Injuries, MS, Sight, Hearing, Brain Damage, Polio, Learning, Arthritis, Stroke, Spina Bifida, Cerebral Palsy

Survey Data – (please refer to attached survey form)

Confined to a Wheelchair – 29
Wheelchair User – 29

Difficulty Walking – 58

Sight Impairment – 21

Hearing Impairment – 31

Other – 22
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Total Taxi Journeys Taken

Per week – 97.5 (31 respondents)
Per Month – 58 (21 respondents)

Per Year – 259.5 (40 respondents)


Total respondents using taxis – 92
Average Journeys per week – 1.3

Do you need a companion when you travel?

Yes 29
No 49

Sometimes 23
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Can you transfer from your wheelchair to a car seat? (w/c users only)

Yes 33

Do you require a swivel seat to access a car or vehicle?

Yes 15

Do you need assistance to access a car or vehicle?

Yes 73

Types of assistance required included:

Guidance to/accessing vehicle, steadying arm/hand, lifting leg, folding/storing equipment, help with transferring, pushing wheelchair, clamping wheelchair, help with shopping, patience.  

What type of taxi would suit you best?

Fully wheelchair accessible – 47
Saloon Car – 62
Other – 4

Other – Side Access, Mixture, Normal Car (seat not to low), No Suggestion
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Should taxi drivers undertake a course of Disability Awareness Training?

Yes 106

Other Statistics from Survey

21 respondents that could transfer from their w/c to a car seat indicated that a fully w/c accessible taxi would suit them best.

13 of the 15 respondents who required a ‘swivel seat’ were wheelchair users, 2 had walking difficulties.

Comments from Respondents

Re : Trouble ordering a Taxi

‘Would take more if readily available’ 

‘Not enough w/c taxis in town’ 

‘Ordered a taxi to go to church did not turn up - daughter takes me’ 

‘No trouble with reasonable notice given’ 

‘No problems’ 

‘No problems’

‘Saturdays’ 

‘Weekend evenings’ 

‘During school term time about 9.00 & 16.00 hrs’ 

‘Early mornings & afternoons (15.00 - 16.00 hrs) school term times’

‘Could not order taxi myself due to no speech’

‘Car driver - no experience of taxis’

‘Normally order well in advance’

‘Problem to travel short distance (1-2 miles)’

‘Uses school taxi’

‘On occasion been busy’

‘None - dad orders it’

‘No - have order’

‘Done for me’

‘Have own routine’

‘Have personal arrangement’

‘Trouble finding accessible taxi at busy time’

‘Some taxis charge extra or refuse to take w/c’

‘Uses regular driver’

‘Delays mean missing out on activities I have paid for that start at a specific time’

‘At Reading station could not get in w/c taxi - need vehicle larger than standard black London Cab’

‘Always use the same taxi driver - booked/supported by residential home’

Other Comments about disabled access for taxis in West Berkshire

‘Currently I am able to rely on my family for transport’

‘They are helpful most of the time’

‘Husband retired - drives me where ever’

‘I have not been in contact with swivel seats - do not like taxis with high steps’

‘I have a car with a front W/C conversion. I sometimes use an adopted mini-bus with tail lift’

‘So far no problems - only expensive!’

‘Happy with service provided by Ricky’

‘On the whole I have found most taxi drivers helpful’

‘Also rely on family or care bus for transport’

‘Drivers should assist people more’

‘What about vehicle manufacturers liabilities - should they have training too? - it could lead to better taxis in the future!’

‘When using a taxi with swivel seat I find it very uncomfortable, also I sit too high and hit the roof lining with my head’

‘Not enough accessible taxis’

‘Taxis should be mixed & those with w/c access should be given incentives, lower license fee, access to pedestrian areas (like buses) and subsidised Disability Awareness Training. This could be funded by higher fees for those who do not modify. Travel tokens should be more widely available to encourage people to use taxis more - as buses are useless for people with a w/c (how are we supposed to carry anything?)’

‘Low seat needed’

‘I have found taxis helpful & no trouble getting one’

‘A mixture of taxis would be best as no none solution fits all. Taxis should be given incentives to take disabled people, like a reduction in their license fee, this could be proportional to the modifications done. Or access to pedestrian areas (like buses)’

‘Or electric scooter as Redibus or Handybus are not always available’

‘If shopping I like to take my power w/c’

‘Front seat travel would be dangerous for me’

‘It is good to use the same driver. Very expensive’

‘It is difficult if you do not use taxis now & then - you do not know who to call and they do not know you’

‘I live in Lambourn and would use a taxi more if I had more tokens. It is expensive for me to use them often’

‘Not enough of them’

‘Rather expensive’

‘Too expensive’

‘Need taxi to take power chair – difficult to find suitable taxi to be easily used in Kingsclere’

‘Does annoy when quote is increased for long journeys without notice’

‘Need extra large flat floor’

‘More accessible taxis – cheaper’

‘Cheaper’

‘More & cheaper’ (x3)

Conclusion
Fully wheelchair (w/c) accessible vehicles & saloon cars

The findings of the survey seem to bear out the West Berkshire Disability Alliance’s (WBDA) view that the Disabled Community will be best served in West Berkshire by a diverse taxi fleet.

At the moment 42% of those replying to the survey said that a fully w/c accessible taxi would suit them best, while 54% opting for an ordinary saloon car.

Some of the respondents commented that there should be more w/c accessible taxis in West Berkshire and the WBDA believes that there is enough anecdotal evidence to support these comments. It is also likely that the market for more such vehicles is steadily growing. For example:

· The ‘Shop Mobility’ facility in Newbury is extending its service to 6 days a week from 5 – suggesting either that either the disabled population is increasing, or that more disabled people are ‘getting out and about’.

· The increasing age of the population and better medical treatment suggests that the overall number of disabled people will increase and with it the number dependent on a w/c.

· Because of the Disability Discrimination Act disabled people can now access the same service, sport and entertainment venues as everyone else, increasing the numbers requiring transport to access these venues.

· There are more and more initiatives to allow disabled people to play a greater part in society, such as obtaining work, higher education, adult education, etc – again increasing the numbers requiring suitable transport.

It is interesting that 21 respondents who could transfer from their w/c to a car seat, indicated that a fully w/c accessible taxi would suit them best - suggesting that it is a struggle for them to transfer and providing further evidence that the need for w/c vehicles is likely to increase.

The WBDA would therefore support a steady year on year increase of the number of fully w/c accessible taxis, up to a ceiling of 50%, to take in account of the likely steady growing need.

Swivel Seats

Only 15 of respondents (or 13.5%) indicated that they required a swivel seat to access a vehicle. Interestingly, 13 of these 15 (or 86.7%) were w/c users, suggesting that they would not be inconvenienced, if vehicles with swivel seats were replaced by fully w/c accessible taxis. In fact 12 out of these 13 w/c users indicated a preference for a fully w/c accessible taxi in the survey. 

Therefore if all taxis with swivel seats in West Berkshire were replaced by fully w/c accessible vehicles only 1 person out of the 111 respondents would be put at a disadvantage. 

The WBDA in turn therefore, could not support the fitting of any more swivel seats to taxis making up the West Berkshire fleet, in the foreseeable future. 

Disability Awareness Training

73 respondents (or 65.8%) indicated that they needed some sort of assistance to access a vehicle, while an overwhelming 106 respondents (or 95.5%), answered the question ‘should taxi drivers undertake a course of disability awareness training?’ in the affirmative.

With 65.8% of respondents, with varying disabilities, needing differing kinds of help to access a vehicle, a course of Disability Awareness Training for all taxi drivers, can only be described as a must and this is fully supported by the majority of those responding to the survey.

Travel Companions & Prices

29 respondents indicated that they required a travel companion, while 23 answered ‘sometimes’ making a total of people requiring a companion to travel with them as 52% of those answering that section of the survey. It can be reasonably assumed that if someone with a disability needs an escort, then they probably have quite a severe disability.

West Berkshire Council has previously given double ‘travel tokens’ to those requiring an escort or companion to accompany them and there is likely to be at least a 50%+ take up of this amongst those deemed disabled - if the condition is included in the next round of travel token allocation.

Although it is true that 2 or more people travel for the same as one person in a taxi, it must be recognised that those with a severe disability are most likely to be worse off financially than other sections of society. Therefore, by continuing with the policy of ‘double tokens’ for those needing an escort helps offset this disadvantage. 

It is also worth noting that for people with a severe disability, taxis are often the only form of public transport available to them and is considerably more expensive than buses, trains etc. In fact,10 of the 34 respondents who made a further comment on the survey, commented on the price of taxi fares being too expensive.

Recommendations
Based on the survey titled ‘Have you problems accessing a Taxi?’ the WBDA makes the following recommendations;

· The number of saloon cars in the West Berkshire licensed taxi fleet does not dip below 50% of the total number of licensed taxis

· The number of wheelchair accessible vehicles in the West Berkshire licensed taxi fleet increases year on year (starting from day one of the re-issuing of new license plates in 2005) up to a ceiling of 50% of the total fleet

· No more ‘swivel seats’ are fitted to vehicles in the West Berkshire taxi fleet  - unless any new technology/developments regarding such seats is proven to benefit the disabled community in the future

· All taxi drivers are required to undertake a course of Disability Awareness Training

· The policy of issuing of double ‘travel tokens’ to those with a disability who need a travelling companion/escort continues

NB – It is important that the terms ‘saloon car’ and ‘fully wheelchair accessible vehicle’ are clearly defined. It is also important that the nature of Disability Awareness Training given to taxi drivers is of a meaningful type.

Saloon Cars – should be of a good size, with wide doors, seats not too low, or too high.

Fully Wheelchair Accessible Vehicles – should meet all the latest government guidelines/recommendations regarding dimensions and safety.

Disability Awareness Training – should be all encompassing regarding all types of disability 

C:\Documents and Settings\john carr\My Documents\WBDA\Web reports etc\taxisurvey.doc
Page 4 of 7

