

Minutes for meetingheld on 

Monday 4th September 2006, 18.45hrs - 20.45hrs

AGENDA
1.   Welcome & Apologies

Apologies:

Lady Howard de Walden, Doreen Bullen, Sian Cook, Charles Baxter (Newbury & Thatcham Hard of Hearing), Janet Parker, Allison Clarke, Sue Hinks, David Sharp, Roy Smith, Ron Renton , Jill Bosley.

Present

Helen Hart, Betty Hatton 

John Holt, John head, Peter Dolphin, John Carr, Alex Jenkins , Chris Smith, Kate Green, Christine Eely, Emma Smythe , Valerie Witton, Anne Darby, Judy McCullock, Jean Peach, Councillor Joe Mooney,Wendy Curtis, Joanna Richardson (WBC), David Foster

2.   Access to the Rail Network:

Polly Robertson

Mobility & Inclusion Manager - First Group - Did not Attend

3.   West Berkshire Council's Disability Equality Scheme:

Joanna Richardson Policy Executive  - WBC

Joanna explained that under Disability Equalities Act 2006 local authorities had a duty to consult the local community to make sure that their Policies are screened  to show that there is not discrimination.

DDA Act in 1995 highlighted individual rights, this act focuses on organizational and outlines a duty is to screen for equality of opportunity in all of its policies.

· Positive discrimination, the Act looks for examples of policies that actively promote disabled interests 

· The council has to publish what it is going  to do.

· The aim is to launch their policy in December following this consultation exercise

· An effective means needs to be found to monitor  delivery of the plan

There has been a shift of attitudes in local government. Joanna has begun to identify what they do now. Identified groups to talk about barriers. She much prefers a realistic  action plan, than making commitments that are difficult to keep.

WBDA listed the following issues:

Access

Kerbs in Rockingham Road - Access

Parking issues

Show that we have a plan.

Transport - is a issue.  [How can the council help with transport?]
Drop kerbs at bus stops. [WBDA  / transport action group]
Speeding an issue - Craven road.

Issue for Newbury  forum on 3 Oct - go along [Sue Farrant].

Councillor Joe Mooney suggested that residents who are suffering from such problems and not getting satisfaction should organise a petition. Everyone was surprised that if one side done then why not the not other?

Mick Hutchins suggested that WBDA could talk to Keith Chopping or talk to Ray Mills [Street Care]

John Carr pointed out that Highways seems to ignore Dept of Transport inclusive mobility document. Highways impacts  all services.

Finding employment 

The group pointed out that gaining employment was still a problem, though not a WBC policy issue.

Jane Mills from Pathways to Employment was highlighted

Mencap – also is a good contact to help people get employment 

Housing

Council  tax, is a grey area lack of information  and consistency with exemptions.

Contracted out services, do they have to comply? How do you monitor?

Spot checks and accreditation process

Refuse collection, how do you get your bins out?

Clarification with contractor .

John Carr – pointed out in some cases  where a house must be converted, individuals can be forced in to “bed blocking” whilst they await the modifications. In some cases they may have been coping without the modifications [Contact Judy McCullock]

Housing lettings policy is going to be an issue.  We were informed of a case in a block of flats  where a wheel chair user has been given a top floor flat. 

Betty Hatton – pointed out some inconsistencies with hearing loop for TV council tax payment policies. 

It was pointed out that the contractor will collect your bins if you cannot get them to the kerb if you phone up. Kerb side do not put stuff on the kerb it must be in bins

John Holt pointed out that Eligibility critera seem to be contradictory. We are operating on a critical only. The cost of dropping a criteria is high.

Which law has precedence?

Any who is not critical can be discriminated against . How do you find out, who do you go to?  [- its the care manager]

If people get a little help early prevention. Save cost later.

Drc - we cannot hide behind finance, there is no stipulated money value. The plan has to be realistic.

If leglislation says we have to provide a service , then we have to do it. There could be delays with assessment, 12 weeks? Lack of resources people.

Disability facilities  grants work well after some work.

One person pointed out that they were aware of someone “stuck”  in Basingstoke hospital, due to lack of ability to organise care.

It seems that this was 3 years ago, Judy McCullock reminded the meeting that now intermediate care facilities exist.  Plus new a set of forms are in use.

Members were reminded that when completing forms always to give worst case arguments, it is not the time to be heroic and think you can manage. Benefits officers will not visit. 

There does seem to be a lack of people to go to, you can get stuck on your own. You do not know what you do not know.

Members were reminded that they can can appeal an assessment .

It seem st o be the case that you need someone to fight the system on your behalf, at least Citizens advice can help with forms. 

There was some comment on signage, many people cannot read, more organisations encourage the use of pictograms, and there are new ones coming on line. Together with the Campaign  for Plain English. – are both attempts to reduce some forms of discimination.

The learning disabilities Tzar for WBC is Val Witton who added that signage is a difficult issue.

Monitoring

WBDA expressed some concern about the need to have a cross section of stake holders to form a watchdog with teeth  to monitor  activities. It was pointed out that the law allows people to call for a judicial review

It was suggested that a call centre would be helpful  to flag and log issues, then it may get noted.

Feedback

Can be done on line council web site.

Comments through Mick Hutchins at WBDA

Or direct contact to Joanna Richardson at WBC

Thanks to Joanna for attending the meeting, we all appreciate that this is not the end just the beginning of the process.

4.   Minutes & Matters Arising from 15/05/06

The meeting was reminded that Pam Champion from the Kingsley Organisation explained 'Direct Payments - you're never too old!'

The system is a bit complicated but well worth giving it a go for some people.

5.   Open Forum (time permitting)

Chris Smith was asked to open a discussion oncross border issues. He lives in Kingsclere which is in Hampshire. [Quite a few WBDA members are also in Hampshire.

Transport was an issue.

Kango bus can be booked in Woolton hill. But it only goes into Newbury and does not link into the Newbury bus routes

Readibus to hospital 

Can Hampshire  busses

Mick Hutchins pointed out that WBDA are pushing for a Premier link bus route all stops with disabled access. You could then link up with the bookable buses. Unfortunately the bus boarder in Bartholomew street is not as good as it could be.

If you want go to Basingstoke hospital you have to take a very expensive taxi ride. Transport can be obtained to Oxford and Reading but not Basinstoke.

There were questions raised about transferability of Bus tokens,

West Berks can be used in taxis, trains. Hampshire provide tokens but not enough if you spend 15 pounds each way to get to Basingstoke.

It was pointed out that Newbury volunteer drivers will take you.

Introduction of a universal  bus token would be good, those areas that do [some resorts] are finding increased use of public transport.

WBDA will investigate if we can we do a joint forum agreement was given in principle to persue this.

Once again it became clear that how you get to transport to and from  hospital is a very unsatisfactory situation.

Patient information points are inconsistent.  Clerks that make the appointments, are they consistent? Do they have relevant information?

Why do they not send out transport information with appointments?

Patient Advice should be holding information [Judy McCullock, what is the duty for PCT?]

There seem to be real difficulties understanding Social Services. A pack is being produced. How do we get the info out? Community pages in media.

Time to do another Transport Survey at Newbury Hospital Oct / Nov? 

6.   Any Other Business

John Holt gave everyone an update of the Hydrotherapy pool project despite gaining funding at present no one is willing to take on the study. He asked the group for contacts

Anne Darby has a car but no carer / driver. Can anyone help?

The Pct seems to be behind how will it integrate with West Berks?

Mick Hutchins pointed out that transport is a big issue. WBDA needs a bigger forum to air the issue.

7.   Remaining 2006 WBDA Meetings:

02/10/06 Disability Forum, - CANCELLED

 Birdwood Centre, Thatcham (18.45 - 20.30)

04/12/06 WBDA Open Meeting, 

URC Room, Newbury (14.00 - 16.00) 















         
The WBDA is supported by:  Newbury Town Council, Comic Relief,

The Berkshire Community Foundation, Englefield Trust,

Greenham Common Trust and Awards for All..

