                  







     12 Millbank 

West Berkshire Council                                                                Kintbury 

Policy and Performance                                                           Hungerford
Council Offices                                                                            Berkshire
Market Street                                                                            RG17 9UW
Newbury

Berkshire, RG14 5LD                                         Telephone: 01488 658725

e.mail: john.johnhead@wanadoo.co.uk
Your Ref: DAF/MB                                                                           

                                                                                       20 November 2004

For the attention: Ms Margaret Blaine – Policy and Research Officer

Dear Ms Blaine,

CONSULTATION FOR DISABILITY FORUM

Further to your letter dated 13 October 2004 please find the responses of the West Berkshire Disability Alliance, to the questions set out:

Questions From Culture and Youth Service

Question 1.  Unable to give an authoritative answer at this time. However, the WBDA has this matter on its project agenda for 2004/05. I can say this project has not yet commenced but we do have a lead officer nominated. We will share the findings with you, once we have concluded the project.

It is believed your own in house Access Team has already undertaken some work in this area.

The current ‘Access Guide to West Berkshire’ has very little information on page 46. In a future guide, it will be worth developing this heading.

A useful contact to you may be Helen Cunningham, Disability Sports Development Officer for ‘Berkshire Sports Partnership’. She has produced an audit, which should be informative and beneficial to the future development of disability sport. As a result of the audit she has produced an Action Plan. Set out below is contact detail:

Berkshire Sports Partnership

Disability Sports Development Officer

2-4 Darwin Close

Reading

RG2 0TB

Email: berksoxonefds@tiscali.co.uk
07969645063

Question 2.  This is difficult to answer in broad terms; disability is a very individual matter just as motivation for fitness, challenge and the use of leisure and sport facilities is. There are many types and levels of disability; integration into the general provision is appropriate in some instances. However, this can only be done once the necessary client pre-assessments have been completed and staff awareness and training are at the required level. 

In other instances ‘specifically targeted’ would be more appropriate but a similar pre-assessment and staff requirements would be necessary. This format would provide opportunities to those who would be unable, for a number reasons, to integrate with the general provision. A properly structured development survey may well provide the necessary information that is being sought.

An area that should form part of any review is that of rehabilitation. This is an area that would probably have a strong interest from the NHS and your own Social Services department. It lends itself to partnership working with other organisations, including those in the private sector and could be an area an income generation scheme.

Question 3.  Do not know what these age groupings are! However, it is important to remember that all disability is about the individual and providing the opportunity to join in or undertake activities. This can only be assessed on an individual basis, taking into account ability and risk.

This question needs to be addressed to your own in house Social Services department, as well as that part of the Education department which deals with disability. Social Services have various specialist units, for example the Community Team for People with Learning Difficulties (CTPLD), Mental Health Team and the Physical Disabilities Team. Certainly the Culture and Youth Service would benefit from understanding ‘Valuing People’ and ‘Person Centred Planning’ programmes, used by West Berkshire. This area is seen as requiring an internal exchange of information and a working partnership.

It is suggested that inter-departmental dialogue commences at director level. By starting at the top ownership is at that level and the appropriate avenues can be identified for use, to develop matters in a professional manner and in an advantageous way. A proper programme of development is necessary; this must not be done in departmental isolation. It would appear there are some big issues here; these require good decisions and specialist knowledge to professionally implement. An ad-hoc, piece meal approach is not acceptable; this could prove to be dangerous in a number of ways. Any approach must be based on a sound framework, so the appropriate model is developed and implemented for the individual.

Question 4.  We are not sure what this means! Again this is an area where the individual must be put first, making an assessment and agreement together with parents, carers, appointees, care manager etc. See answer given at question 3 above because the reference to Social Services and Education departments is applicable here as well.

Question 5.  We believe this is essential and expect that services are already accessed and used by young people with learning difficulties. West Berkshire Council are well provided for, with in house resources and expertise in providing awareness and training to achieve this. See answer given at question 3 above because the reference to Social Services and Education departments is applicable here as well.

Question 6.  Day Centres, care homes are good places to target but there are many specialist organisations, clubs and societies of which the disabled are members, these would be good places to advertise. Also libraries, community centres, doctor’s surgeries, websites. Parents, carers and appointees of disabled people should also be targeted with the same information; they may well provide the encouragement and motivation to move these matters. The parts of Social Services and the Education departments of West Berkshire Council that specialise in disability need to be consulted. It is not just about advertising, as the question says ‘promoting’ this needs to be done by visiting specialist clubs, societies etc. as well as ‘road showing’ at the various Forums which are held in West Berkshire. 

If this is a serious issue, with a good product to sell and success seriously sought, it must be remembered that personal contact is so important. It must be understood that we are dealing with individuals and groups of people who are may be not used to opportunities. Even if they read an advertisement, see something in the newspaper it may not be enough, more explanation and information on what it means and how to access the service will be needed. Disabled people often ask the question of themselves ‘how can this apply to me’, quite often they need to be encouraged and guided through acceptance and access. 

See answer given at question 3 above because the reference to Social Services and Education departments is applicable here as well.

Question 7.  We understand that the services will not be fully accessible by all disabled people but as in everything the individual must be at the heart of all decisions. This can only come about by assessment of the individual’s needs, capabilities and risk, where necessary together with parents, carers, appointees, care manager etc.  Staff will need to be aware and trained, the appropriate equipment provided and used. See answer given at question 3 above because the reference to Social Services and Education departments is applicable here as well.

Questions from Countryside and Environment

Question 1.  The WBDA has not seen a copy of the disabled audit referred to in the question. It would have been advantageous to have sight of a copy of this document!

It is to be understood that disability comes in many forms and then at differing levels of mobility or understanding. Some disabled persons will be able to access and use the whole of the public rights of way network as it is. However, it has to be accepted that others with restricted mobility and fitness, wheelchair users etc., would not be able to use the network in the same way, even with assistance from able bodied persons.

Those who have serious restrictions would appreciate suitable limited sections of the network, throughout the West Berkshire area, being designated accessible for short trips in the countryside and fresh air. These designated sections of the network need to be accessible with car parking arrangements, preferably at each end of the accessible route.

Some disabled people appreciate to be able to park at popular areas of natural beauty. To be able to sit, observe and perhaps picnic. Examples of this being at Oak Hill, beside the Kennet and Avon Canal, on the Road to Little Bedwyn (although this is understood to be in Wiltshire it is a reasonable example), Hungerford Common, Combe Gibbet, Walbury Hill area, Pangbourne and Streatley. Such areas of access need to be distributed around the West Berkshire area and the disabled community made aware of their existence.

Question 2.  Not sure have not carried out any survey. Possibly statistics available at the Discovery Centre. 

Questions from Adult and Community Learning Team – Children and Young People

Question 1.  We welcome the Statement. We recognise and appreciate that it will be reviewed annually. This implies it is a ‘living document’, which can naturally develop and be revised from the experiences of use, as more information becomes available.

Question 2.  It is assumed to sign the statement? There is no register of volunteers that we are aware of. We would appreciate an explanation of this question and whether this register is something we should be involved with or need to pursue. 

Question 3.  Members of the WBDA have the same problems. It is assumed that the Voluntary Car Scheme and Handybus, available through local Volunteer Bureau/Centres and Readibus are already known. It is suggested that West Berkshire Council’s own transport facility is reviewed, to see if availability and flexibility can be found within its own fleet and driver pool, at such places as Newbury Day Centre, Greenfield House and the Ormonde Centre.

This information needs to be brought to the attention of the West Partnership’s Transport Action Group (TAG), so that development plans take such issues into account and they can in time, be satisfactorily resolved to the benefit of the community. Stuart Tagg Chairman of Greenham Common Trust is Chairman of TAG. 

Youth Offending Team – Children and Young People

Question 1.  No.

Question 2.  Cannot answer.

As an organisation we would appreciate further information on this subject.

Questions from Building Control – Planning and Transport Strategy

Question 1.  Partially

Question 2.  Yes. The WBDA has worked closely with the Access Team over the last two years on a range of projects and issues. We regard the team as a beacon of professionalism and co-operation.

Question 2. (2 is used twice on the question list). Only individuals can answer this question not the WBDA as a group. Individual members have used the service.

Question 3.  Cannot answer.

Question 4.  Through the West Berkshire Call Centre.

Question 5.  As detailed.

Question 6.  It would appear so.

Question 7.  Not at this time.

Question 8.  What is set down appears satisfactory at this time.

Question 9.  As an organisation yes. 

Yes. Yes.                

Question 10.  It would appear so at this time.

Question 11.  Suggest WBC Access Team review the situation and we would comment on their report.

Question 12. Yes but it is doubted whether all our members and others do.

                                                                         Yours sincerely

                                                                          John M. Head  

                                                                            Secretary to 

                                                        West Berkshire Disability Alliance
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