Hospital Transport Survey Analysis

Carried out on 29th and 30th September 2004

on behalf of The Transport Action Group (part of the Local Strategic Partnership)

To look at hospital transport to and from West Berks Community Hospital

The survey was carried out by volunteers and members from the following:

West Berkshire Disability Alliance, West Berkshire Older People’s Forum, Community Action West Berkshire, Patient Information Point (PIP), Patient Advice Liaison Service, Handybus Service, Hospital Helper League of Friends, Spokes, Transport Action Group, Officers from West Berkshire and Newbury Town Council and elected members of the Council

The total number of people surveyed was 301 

The survey was carried out from 7:45am – 5: pm on both days.

MODE OF TRANSPORT USED
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Reason for attending the hospital

Of those using private cars 229 said they did not consider using a bus for their journey and 39 said they had. 
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Reasons given for not using the bus:

· Difficulty accessing a bus

· Cannot get to a bus stop – need stops outside older people’s residents

· Disabled

· Not a guaranteed service

· No service first thing (Chaddleworth)

· Now have to make two journeys

· Have a car – more convenient

· Temporarily disability not able to get to or access a bus

· Buses every 2 hours and two required

 (RG20 area)

· Have twins and young toddler, difficult to get on a bus without help

· Public transport unreliable

· Cost

· Time factor / inconvenient

· Not idea of route or times/ not very well publicised

· Going straight on to work

· Only one bus a week combined with shopping trip (Frilsham)

· To inflexible

· No service (Yattendon)

· Prefer to walk

· Had to access hospital immediately 

· New to area - still trying to figure out the service

· Staff member, work shifts 

The following question was asked:

 ‘If a hospital transport service was available, would you be interested in using it and what type of transport would be of most benefit?
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Types of Transport suggested:

· Minibus

· Community Car

· Dedicated hospital car

· Circular route bus similar to Vodafone 

Comments:

● must be wheelchair accessible


● door to door service

● has to be direct, reliable and cheap

● available for all age groups 

● allowance for escort/carer



● on demand

● widely advertised




● assistance from driver.

● low rider






● able to book

Hospital Parking

Comments:

Positive feedback:

· Able to park easily




· No problems

· Good

· Easy

· Good while we do not have to pay

· Adequate

· Brilliant

· Fine

· Better than Royal Berks

· Excellent

· Okay

· Satisfactory

· Better than the old hospital

Negative feedback:

· No dedicated places for volunteer drivers

· Not clearly signposted

· Layout not easy to follow

· Disabled parking to far away, no covered walkway from car park into hospital

· Road directly into and out of car park very narrow

· Not enough staff parking

· Parking to expensive

· To far to walk from car park into hospital

· Should be free

· Layout mind boggling

· Signposting for entrance terrible

· Larger and more specific signposting

· Better if charges were 50p for 2 hours

· Not well signposted from Turnpike Road

· Do not like the one way system

· On occasions no free disabled parking

· No mother and toddler parking spaces

Comment from Operations Supervisor Newbury Ambulance Station:

As a trustee for a volunteer group in Hungerford, we have drivers who bring patients to the hospital for visits and return them.  It would appear that there is no free parking for these drivers or even an area for them to park.  Could it be looked into possibly supplying an area with a barrier for these drivers as they give their time so frequently?

There are also many other similar groups helping the community that would also find this of great help.  

Please give this some thought.  
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