Useful Information

Accessible Toilets

The following locations have accessible (disabled) toilet facilities which are operated by West Berkshire Council:
· Newbury, Parkway


· Newbury, Pembroke Road (Northbrook Car Park)

· Newbury, The Wharf, (attendant, open between 8 am. – 6 pm.)

· Aldermaston Wharf 

· Hungerford, Church Street

· Kintbury, Station Road, 

· Pangbourne, Station Road

· Pangbourne, Recreation Ground (open April 1 – Sept 30)

· Thatcham, The Broadway (attendant, open between 8 am. – 6 pm.)

All the above toilets are accessed by a RADAR key apart from The Wharf in Newbury and the Broadway in Thatcham. RADAR keys are available from West Berkshire Council Market Street offices.

Blue Badge (Disabled Parking)

West Berkshire Council issues Blue Badges in accordance with specific eligibility criteria laid down by the Government. Application forms can be obtained from either Community Care or Children and Young People’s Services or downloaded from the Council’s website (www.westberks.gov.uk).

You can deal with the whole application by post. For any questions about the Blue Badge scheme please contact the Community Care Enquiry Centre on 0845 601 4726.   

Community Care  

West Berkshire Council Social Care Services

Social Services for adults is now dealt with by Community Care and Housing

For initial enquiries about services for adults contact

Community Care Enquiry 

Unit 11 –12 Coopers House

Brewery Court

Theale 

RG7 5AJ



            

Tel. 0845 601 4726 (all calls charged at local rate)

Fax. 0118 930 5272

Direct e-mail: - ccenquiries@westberks.gov.uk
Community Care

Social Services for children is dealt with by Children and Young People Services.

For initial enquiries about services for children and families contact 

Avonbank House

West Street

Newbury






RG14 1BZ 

Tel. 
01635 503090 for children’s enquiries

Tel.
0845 601 4726 for adult enquiries
Fax. 
01635 516729

For urgent matters which require the immediate involvement of a Social Worker outside of normal office hours you can telephone the Emergency Duty Team tel. 01344 786543
A range of information is produced about services, this includes a Carers Information pack 

To obtain a copy, contact the Community Care Enquiry Centre 

tel. 0845 601 4726.

Days out and places to stay

A useful guide ‘ Welcome to West Berkshire’ provides details and information about places to visit and stay within West Berkshire. The guide provides some information about access to facilities. To obtain a copy contact the Tourist Information Centre tel. 01635 30267

Sport and Leisure

West Berkshire Council is responsible for eight Sport and Leisure Centres located throughout the District. For further information regarding activities and facilities please contact the Duty manager at the relevant centre.

Newbury, Northcroft Leisure Centre 

tel. 01635 31199

Burghfield, Willink Leisure Centre 


tel. 0118 983 4845

Compton, Downland Sports Centre 

tel. 01635 578866

Hungerford Leisure Centre 



tel. 01488 683303

Lambourn Centre 



tel. 01488 73690

Thatcham, Kennet Leisure Centre 


tel. 01635 871112

Theale, Green Recreation Centre 


tel. 0118 932 3725

Tilehurst, Cotswold Sports Centre 


tel. 0118 941 4690

Transport

Access to suitable transport is essential for everyone. ‘Getting There’ is a useful guide providing information about passenger transport in West Berkshire, including access for people with impairments. 

To obtain a copy tel. 01635 519686 / 519505.
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