WBDA RAIL TRIP – MAIN POINTS

(KINTBURY/NEWBURY – OXFORD DIALABILITY CENTRE – VIA READING – RETURN)

TIMETABLE
09.00 Survey of Kintbury & Newbury stations
09.34 Depart Kintbury
09.41 Depart Newbury
10.03 Arrive Reading
Survey of Reading station and coffee

11.20 Depart Reading  
11.49 Arrive Oxford

Survey of Oxford station – Lunch & tour of ‘Dialability’ centre

16.55 Depart Oxford

17.20 Arrive Reading 

17.45 Depart Reading

18.13 Arrive Newbury
18.39 Arrive Kintbury
List of Participants
Departing from Kintbury

Monnica Stewart (walking with aid of crutches)

Sue Oldfield (hearing impairment)

John Head (helper)

Departing from Newbury

Dave Foster (ordinary wheelchair)

Mick Hutchins (power chair)
Roy Smith (sight impairment)
Vance (Roy’s guide dog)

Janet Parker (WBC Access Officer)

Liz Hutchins (helper)

Peter Dolphin (helper)

Ron Renton (helper) 

KINTBURY STATION

· The station is unmanned and therefore there is nobody to assist wheelchair users, and other people with impairments on/off trains.

· Tickets were purchased on the train by conductor who was helpful and gave good advice on the purchase of tickets.

· No designated parking spaces for blue badge holders.

· Benches for seating on the station low making it difficult for people with mobility problems to sit and rise.
· Seat needed near entrance (after steep slope onto platform) to allow people with mobility problems to rest, before moving on down platform to catch their train.
· The public address system warning of “through train approaching – stand clear of the platform edge” could not be heard by a member of the group with a hearing aid.
NB many through trains are inter city express trains that travel over 100mph. in fact 2 trains (one eastbound and one westbound) passed within the station at speed, while the group were waiting for their train.

· The conductor on the train was unaware that a group of disabled people were travelling from Kintbury that morning and there was no conductor on the return train.  
ACTIONS FOR KINTBURY STATION
· Request policy if a traveller needs assistance to board/depart train at Kintbury.

· Request better seating arrangements and a seat at top of platform slopes

· Request at least 1 designated parking space for blue badge holders.
· Raise concerns over public address system.

NEWBURY STATION
OUTBOUND - NORTHSIDE

· Only 1 disabled parking space near ticket hall and main entrance on east bound platform – not clearly marked, no dropped kerb, no clear indication about charges/no charges for Blue Badge holders.
· Car park nearly full at 9.00 – found space at far end of car park.

· Ticket hall, level access – counter low level, but too deep for wheelchair user.
· Tactile paving (to define safe area from platform edge) only on west bound platform.

· Staff waiting to help on train with portable ramp.

INBOUND - SOUTHSIDE

· Staff waiting with ramp at wrong end of train – wheelchairs kept passenger with heavy suitcase blocked in.
· Train Driver came to check that everything was okay.  
· Only arrival at Newbury announced on train intercom – not any other station on route from Reading, leading to confusion for sight impaired member of group.

· No access back to north car park via station.

· Had to push/drive wheelchairs up long sloping footpath to road bridge and the negotiate steep cambering pathway back down to north side of station before having to go almost the whole length of the station to collect car – lucky it wasn’t raining! 

ACTIONS FOR NEWBURY

· Press for more designated parking spaces (with better signing) and dropped kerbs.
· Press for tactile paving to define safe area away from platform edge (north side).

· Press for lifts to be installed to passenger footbridge.

READING STATION

INBOUND & CHANGE FOR OXFORD

· Staff waiting with ramp and very helpful.
· Staff quick to provide wheelchair (not powered) for crutch walker.
· Had to take service lift to access platform to Oxford – as did 2 young mums with buggies – tunnel under track poorly lit, no signposting, but station staff provided escort. Lift reeked of urine.
· Tactile paving to define safe area from platform edge – only on platform 9.

· Level access on/off station.

· Concourse fully accessible – except for radar toilet (key lost – later found in possession of cleaner!

· Shops/outlets accessible and staff helpful.
· No visable clock on concourse.

· No loop system/or low counter on ticket offices.

· Lowered counter at advanced ticket office – but cluttered with brochure display!

· Auto ticket machines extremely difficult to use from wheelchair.

· Man on information point so rude, he made Victor Meldrew seem like Mr Happy!
· Rail-air lounge fully accessible by ramp or lift (although call pad a little high), there is an accessible toilet (although the door handle needs to be longer), there’s no wheelchair access to coaches to airport and the booking counter is too high. 
· Outside – 3 signs pointing way to wheelchair accessible taxis, after 3rd sign – where are the wheelchair accessible taxis – where do they stand/pull in?

· Car park too far away

INBOUND & CHANGE FOR NEWBURY
· Staff waiting with ramp and wheelchair - very helpful.
· Lift gave access to passenger footbridge to access platform for Newbury.

ACTIONS FOR READING

· Write praising good staff – name and shame Mr Grumpy Griggs on info.

· Arrange meeting with Station Manager, WBC Access team, the WBDA and Reading Council Access Officer.

OXFORD

INBOUND & OUTBOUND

· Staff waiting with ramp and very helpful – wheelchair (again not powered) readily available.
· Lift linking northbound/southbound platforms fully accessible and could be operated from wheelchair by person with limited arm and hand dexterity.

· No tactile paving to define safe area away from platform edge.

· Announcements on loud speakers pitched wrong for those with hearing impairments.

· Stairs of over-bridge carry advertisement on risings and nosings not clearly demarked. Also ends of handrails need to be ‘stop ends’ or ‘up turns’.

· Self-service ticket machines hard to access for wheelchair users. 

· Level access on/off station.

· Good access to food and drink outlets both main platforms and concourse.

· Plenty of accessible taxis outside station.
· Good disabled parking.
· Excellent advice given in respect of return trains to Reading by Oxford staff.

ACTIONS FOR OXFORD

· Letter praising station layout and staff – pointing out the need for tactile paving on all platforms, improvements needed to over-bridge and loud speaker system, as well as ticket machines.
TRAINS (All Great Western Link)

· No safe place for wheelchair, or help on train with positioning of wheelchair.
· Platform staff appeared to be rushed in getting wheelchairs on train

· Platform staff had no clear indication of where it was best to place wheelchair user on train.

· Wheelchairs had to block in other passengers

· Bicycle fell on wheelchair user
· No wheelchair accessible toilets on train. Toilets not clean
· Bright yellow hand grips provided on back of seats for those with sight impairment.

· Good, constant information regarding journey provided on electronic board in each carriage for those with hearing impairments.

ACTION FOR TRAINS

· Write to First Great Western regarding the safe positioning of wheelchair users on trains, the provision of accessible toilets and more help on board trains.
· Better provision to secure bicycles.
· More announcements regarding stops.

· Markings on outside of carriages denoting where safe wheelchair spaces are – too help platform staff loading and unloading with ramps 

OXFORD DIAL-ABILITY CENTRE

FEEDBACK

· Link into www.diwb.org website.

· Visit Berkshire centre run by Social Services to make comparison.

· Write letter of thanks.
