
2003 REPORT

MISSION STATEMENT

To improve the quality of life of all those with a disability who live in, work in or visit West Berkshire.

AIMS & OBJECTIVES

The WBDA intends to tackle the issues surrounding disability across five main areas.

· ACCESS

· AWARENESS & EDUCATION

· CARE

· EMPLOYMENT & LEISURE

· TRANSPORT

The WBDA will tackle any issues that are identified over these 5 core areas by bringing together people with disabilities and their representatives, to work alongside, in partnership, or lobby, any organisation, group, service provider, or individual, that has a bearing on their lives. 

BACKGROUND

1981 was dedicated as a year for disabled people and to mark this, a group was formed locally called the Newbury District Liaison Group on disability. 

This group worked on behalf of disabled people locally until, for a variety of reasons, it was disbanded in 2000 - its name by then having changed to the Disability Alliance of West Berkshire (DAWB), reflecting the area covered by the new Unitary Authority.

The remaining funds of DAWB were transferred to the West Berkshire Council for Voluntary Services (WBCVS), who used them to run a series of ‘Disability Forums’.

From these Forums came the realisation that a group such as DAWB was still needed and out of this realisation the West Berkshire Disability Alliance (WBDA) was born.

The WBDA was formally launched in April 2003 when its constitution was ratified by a full open Disability Forum. However the WBDA has in fact been in operation throughout the entire of 2003. 

During that time the WBDA has lobbied West Berkshire Council on such issues as the introduction of a new charging policy for users of non-residential services and the funding shortfall of the Disability Facilities Grant. It has been involved in putting together an Access Guide for West Berkshire. It has run 2 full open Disability Forums and as its profile has grown the WBDA has been invited to sit on many local groups that have a bearing on disabled peoples lives.

STEERING GROUP.

NUMBER OF MEETINGS IN 2003 = 9

USUAL DURATION OF MEETINGS = 2 hours

VENUE – St Johns Church Hall, Newbury, The United Reform Church, Newbury.

USUAL DAY & TIME OF MEETINGS – Mondays, 6.45 p.m. – 8.45 p.m.  

AVERAGE ATTENDANCE 12 (5 apologies)

MAILING LIST 20 +

TYPES OF DISABILITIES REPRESENTED

Hearing

Physical

Neurological

Sight

REPRESENTATIVES OF STATUTORY BODIES ATTENDING MEETING(S)

Jayne Brinkworth (User/Carer Development Officer)

Nattie Harding (Home Care)

Sally Hannon (Councillor, responsible for Community Care & Housing)

Alison Love (Community Care)

Sue Pascoe (Emergency Response Team)

Sally Palmer (Physical Disability Team)

Janet Parker (WBC Access Team)

Dave Foster (WBC Access Team)

The WBDA has been driven forward in 2003 by a steering group that has a diverse cross section of disabilities amongst those attending, as well as a wealth of experience from those attending who represent people(s) with a disability.

In the first third of 2003 the steering groups main concern was setting up its aims, objectives and constitution. However, this work had to be put on the backburner when West Berkshire Council (WBC) had to rush through a new charging policy for the non residential services it provides for disabled people, because of deadlines and pressures set by Central Government.

At the full open Disability Forum held in April, the WBDA was formally launched and its constitution ratified by the Forum (although some upgrading is needed to obtain charity status for the organisation).

In the final two thirds of 2003, the steering group was able to settle down and get to grips with real issues concerning disabled people locally. 

These issues involved such things as :-

· The Proposed Development of Bartholomew Street (North)

· Direct Payments for care provision

· Access to Taxis

· Out of Hours care provision

· Training of Care Attendants

· Budget shortfalls regarding the Disability Facilities Grant (DFG)

· The ‘new’ Newbury and District Hospital 

COMMENT

2003 brought success and some failures for the Steering Group and therefore for the WBDA.

Lets deal with the successes first :-

Probably the most important thing for an organisation in its first year is to make itself known and raise its profile. 

The WBDA, through the work done by the Steering Group, has gradually risen in status in 2003, in the eyes of the Voluntary, Statutory and Public Sectors. This fact being born out by :-

· Other groups and organisations inviting the WBDA to attend their meetings (see Groups and Organisations). 

· The invitation from WBC to sit on an interview panel for a User/Carer Development Officer. 

· The invite to the organisation’s Chairman’s to open a special shopping day, run by Camp Hopsons and the Newbury Volunteer Bureau.

· The award of a grant to help fund the organisation from Newbury Town Council.  

While other successes have been more practical :- 

· Getting the decision to put a revolving door reversed and resolving a dispute about parking at the new District Hospital. 

· Forcing the DFG budget shortfall onto the agenda of WBC. 

· Raising concerns regarding Home Care and their support agencies training programmes and a commitment to raise the pay, status and working conditions of Care Attendants. 

· The working partnerships formed with other organisations (see partnerships).

Now the failures :-

· Not being able to amend WBC’s new policy on charging for non-residential services in any way. 

· The Bartholomew Street (North) Development – not being able to persuade the planners to remove/change certain items of street furniture, liable to cause problems for the Visually Impaired and make the carriageway distinct from the foot-ways. 

· Not being able to persuade the relevant officers of WBC, or the Taxi groups, that the fitting of ‘swivel seats’ in the front passenger seat of Taxis would suit only a very few disabled people.

· Not being able to supply a loop system at meetings.

· There is no learning disability representative on the group.

FUNDING

Throughout 2003 all the WBDA’s running costs have been met by the WBCVS. This support is due to end sometime in early 2004, when the WBCVS will cease to continue in its present form.

In the latter part of 2003 the WBDA has actively started to seek independent funding from grant providers to enable the organisation to carry on with its work against the uncertain backdrop of what support will be provided for the Voluntary Sector by the Statutory Sector in 2004.

It is good to report therefore that the work of the WBDA has been recognised by Newbury Town Council with the award of a grant for £370.

DISABILTY FORUMS

NUMBER OF MEETINGS IN 2003 = 2 (April & September)

USUAL DURATION OF MEETINGS = 1 hour 45 minutes

VENUE – Frank Hutchins Community Hall, Thatcham

USUAL DAY & TIME OF MEETINGS – Mondays, 6.45 p.m. – 8.30 p.m.

NUMBER ON MAILING LIST - 166

ATTENDANCE : APRIL FORUM 38 (32 apologies)



 SEPTEMBER FORUM 28 (28 apologies)

SPEAKERS IN 2003

APRIL FORUM

Judy McCulloch (PALS Manager, Newbury & Community PCT) 

‘Newbury Hospital Information Centre’

Linda Ferguson (Learning Disabilities/Training Officer, Newbury College)

‘Day Centre provision changes & the problem with transport’ 

John Holt (West Berkshire Neurological Alliance & MS Society)

‘Concerns and issues of the Disability Forum’


SEPTEMBER FORUM

Barbara Denyer (Community Advice Training)

‘Life is never simple’

Judy McCulloch (PALS Manager, Newbury & Community PCT)

‘The Patient Advice & Liaison Service’

Maria Deness (Its My Life Group)

‘Its My Life Group’

Janet Parker (WBC Access Team)

‘Overview of Disability Discrimination Act 1995’

The WBDA is committed to support and run 2 open Disability Forums per year. These Forums will :- 

· Bring in new faces to the Disability movement. 

· Enable ideas and issues to be taken from the floor. 

· Provide the WBDA with a means to report its actions and results. 

· Provide information. 

· Give a platform to any service provider to make a presentation.

COMMENT

The WBDA needs to increase the number of attendees, through greater promotion. It will be interesting to see how the numbers compare between 2003 & 2004, especially if September’s Forum again shows a sharp decrease in attendees against the April Forum. 

ACCESS PANEL

NUMBER OF MEETINGS : 12

VENUE : Council Offices, Newbury

USUAL DURATION OF MEETINGS 2hrs

USUAL TIME OF MEETINGS : 1.30 p.m. – 3.30 p.m. (Monday or Tuesday)

DISABILITIES REPRESENTED : Hearing, Physical, Sight

USUAL ATTENDANCE : 6-8

MEETINGS CHAIRED BY : WBC Planning Officer

Voluntary members of the Access panel work alongside the WBC Access Team to make recommendations to WBC planning department regarding disability, on a great number of planning applications concerning Public Access, Employment, Highways and Education. These can range from something as small as an altered shop front to a large development such as shopping mall. The panel processes around 12 applications per meeting, so their workload is large and varied. 

The panel also has a statutory role in overseeing the ‘definitive footpath map’ and therefore deals with the issues of dissolving and realigning footpaths and rights of way. 

COMMENT

The Access Panel is a small, but vastly experienced group that literary covers a lot of ground in its monthly meetings. At the moment it can only make recommendations, but may start to bite once the Disability Discrimination Act (DDA) becomes more prevalent.

The Voluntary members of the Access Panel charted a lone course from the time DAWB disbanded in 2000, to the formation of the WBDA in 2003. Now with their inclusion in the organisation they once again have an independent body to report too – something important when a conflict of interest occurs with WBC.

The Access Panel is a valued part of the WBDA.

PROJECTS

In partnership with West Berkshire Council’s Access Team, the WBDA has been involved in compiling an Access Guide for West Berkshire – due out in early 2004. Around 250 premises were surveyed in Newbury, Calcot, Hungerford, Lambourn, Theale, Thatcham and Pangbourne. 

In 2004 it is hoped that the Access Guide will be put online and therefore be able to be continuously updated. 

Members of the WBDA have also been working with representatives of Home Care to produce an Emergency Care Information document to be placed in people’s homes, to be used in an event that their main carer is incapacitated. This should be rolled out in early 2004.

COMMENT

Much praise for the Access Guide must go to WBC Access Team for all their hard work.

PARTNERSHIPS

As already stated, the WBDA enjoyed a successful working arrangement with the Access team at WBC and hopes to continue this with the team and other departments of WBC on other projects in 2004.

Another successful partnership was formed with the West Berkshire Neurological Alliance (WBNA), and to this end a working action plan on areas of mutual interest has been drawn up (final draft to be presented to the first Steering Group meeting of 2004).

Work has started late in 2003 to bring together the Ormonde Resource Centre (based on Newbury College campus), Newbury College and the WBDA, to provide a website on disability for West Berkshire. Throughout 2003 the WBDA had plenty of contact with the Ormonde Resource Centre and it is hoped they will send a representative to sit on the Steering Group in 2004.

Talks were also started late in 2003 to enable the WBDA to work a lot closer with the Carers Forum, the Mental Health Forum and the Older Peoples Forum. In 2004 it is hoped that a joint action plan on areas of mutual interest (similar to the one drafted with the WBNA) will be drawn up. 

COMMENT

 ‘Partnership’ was the buzz word for local government and other organisations in 2003, which was a great benefit to the WBDA, enabling it to get its feet under plenty of tables. 

The WBDA looks forward to forming more working relationships with other relevant organisations and groups in 2004, especially with the other Forums.

GROUPS AND ORGANISATIONS

TRANSPORT ACTION GROUP (TAG)

MEMBERSHIP CRITERIA : by invitation 

NUMBER OF MEETINGS : 4

AVERAGE TIME OF MEETINGS: 2 hours

AVERAGE NUMBER ATENDING : 20

TIME OF MEETINGS : 2.00 p.m. – 4.00 p.m.

VENUE : Venture West, Greenham Business Park.

Vision

* The creation of an environment within which transport needs of rural communities, particularly people identified as socially excluded, can be met through more comprehensive and sustainable transport systems.

* This should meet both the present and future needs particularly for those identified as socially excluded, whilst reducing the growing problems and negative trends associated with high private car ownership.

Aim

* The aim of the West Berkshire Rural Transport Partnership is to promote the social inclusion of individuals and communities.

To achieve a comprehensive understanding of ‘needs’ of communities, particularly addressing the difficulties faced by those who are socially excluded.

To formulate and implement a common plan of action to address those ‘needs’.

To develop, implement and monitor a series of ‘pilot’ projects to reduce those ‘needs’.

* taken from TAG’s own literature. 

Membership

Membership of the Transport Action Group of the West Berkshire Partnership is as follows all have participated in the combined RTP / Transport Action Group meetings in 2003.
Members
Stuart Tagg 


Greenham Park (Chair)

Ed Cooper 


Newbury Enterprise Hub

Chris Hopkins 

Vodafone

Peter Absalon 


Readibus

Garry Poulson


Newbury Volunteer Bureau

Colin Thompson 

Reading Buses

Elaine Cook 


Community Council for Berkshire

Martha Vickers

Spokes

Mick Hutchins 

West Berkshire Disability Alliance

Brian Bedwell 

West Berkshire Council

Sally Hannon 


Councillor WBC

Participants
Mel Atkinson


Newbury Buses

David Shepherd

Berkshire Association of Local Councils

Sarah Peth


Royal Berkshire Ambulance Trust 

John Dawson


Transport 2000

Kathleen Covill

Countryside Agency

Deborah Jeffs


West Berkshire CVS

Graham Reeves

Handybus Operators

Tony Green


Sainsbury’s

April Peberdey

West Berkshire PCT

Denise Lawton

Berkshire Learning and Skills Council

Chris Martin


Thames Trains

Michael Leavey

CPRE

Nicky Linihan Mardon
West Berkshire Council


Peter Walker


West Berkshire Council

Graham Smith


Living Streets

Secretariat
Paul James


West Berkshire Council

Jeremy Sandell

Community Council for Berkshire
(see over for comment)

COMMENT

TAG seems to have a real commitment towards proving transport for disabled people. For the WBDA’s part we have been given the backing of the group to engage in a fact finding day on the rail network starting from a local, or local stations. A budget and plan for this day needs to be produced at the TAG’s first meeting in 2004, scheduled for March 16th.

NEWBURY & COMMUNITY PCT PATIENTS PANEL

MEMBERSHIP CRITERIA : by invitation

NUMBER OF MEETINGS : 6

AVERAGE DURATION OF MEETINGS : 2 hours

AVERAGE ATTENDANCE : 17

TIME OF MEETINGS : 7.00 p.m. – 9 p.m.

VENUE : Newbury District Hospital

OVERALL PURPOSE OF GROUP

To work with the Primary Care Trust to bring about service improvements for NHS patients and to promote equality of opportunity for all patients.

MEMBERSHIP OF GROUP

Representatives of :-
Patients Participation Group – 12 surgeries




Hospital Helpers League




Community Action for West Berkshire




Primary Care Trust – non-executive member




Primary Care Trust – Director (ad hoc)




West Berkshire Councillor




Patient Advice & Liaison Manager




Public Involvement Lead




Patient Forum




Patient Involvement Action Committee




Local Forums (with health interest) – currently Disability, Carers, 

Older people, Mental Health

COMMENT

The Patient Panel is a fine example of democracy working at grass roots level, with 12 Patient Participation Groups and 5 Forums each sending a representative to the meetings. However it was frustrating to find that the panel lacks real teeth. This is something that must be addressed in 2004.

PHYSICAL DISABILITY STRATEGY GROUP

MEMBERSHIP CRITERIA : By Invitation

NUMBER OF MEETINGS : 7

DURATION OF MEETINGS : 2 hours

TIME OF MEETINGS : Thursdays 2.00 p.m. – 4.00 p.m.

AVERAGE ATTENDANCE : 8

VENUE : Ormonde Resource Centre

MEETINGS CHAIRED BY : Service Manger Community Care

CIRCULATION LIST

Service Manager Community Care

Head of Community Care

Manager, Ormonde Centre


Team Manager, Pelican House

Director of Partnerships


Users Group Representative

Physical Disability Team


WBCVS

Acting Service Manager (Elderly & Physical Disability)

Community Care Development Officer
Physiotherapy Dept.

WBC Access Team



Greenfield House

Service Manager (Children)


Independent Living Officer

WBDA

COMMENT

To look at the circulation list you might think this was a powerful group in 2003 capable of getting something done – you would be wrong.

This group seemed incapable of doing anything in 2003 other than discussing the last meetings minutes – for example it couldn’t even sort out a case of a service user brought to the attention of the Chair, regarding the failure of an overhead ceiling track hoist. 

Hardly any of the senior management turned up at meetings, save for the Chair and any suggestions or concerns coming from discussions were seemingly not taken forward up the command chain. The group had no real agenda and therefore no real place in the scheme of things.

2004 however may bring a shake up in this group. At the last meeting of 2003, a new chair was in place and concerns regarding the group’s lack of purpose and direction were very much taken on board. 

DISABILITY FACILITIES GRANT (DFG) PROJECT GROUP

MEMBERSHIP CRITERA : by invitation

MEMBERSHIP 

Bev Searle (Head of Community Care)

Marion Angus (Community Care)

Joanna Richardson (Policy Executive, WBC)

Stephen Gregory (Property, WBC)

Paul Bryant (Conservative Councillor, WBC)

Anchor Staying Put

John Holt (West Berkshire Neurological Alliance)

Mick Hutchins (WBDA)

COMMENT

This group was only set up in the very latter part of 2003 and only had one meeting to establish its purpose. It has a wide brief to make recommendations on future funding through to improving the pathway of the DFG for its applicants and therefore could make a great difference to the lives of disabled people in West Berkshire. It is fair to say that this group came about purely because of pressure being placed on WBC by the WBNA, the WBDA and the MS Society. This is potentially the most important group the WBDA will sit on during 2004.

OTHER GROUPS THE WBDA HAS A PLACE ON

Patient Information Centre task group (new Newbury Community Hospital),

Saturday Drop-in Steering Group, Greenham Court School Sports Pitch Steering Group (Advisory) & the Supporting People Group (was Housing Forum).

FINAL COMMENT

There is plenty of work to be done in 2004, the DFG project group could really make a difference to many people’s lives. The website project could prove exciting, providing not only quality, up to date information, but training in computer skills for disabled people and eventually employment opportunities. Care provision in people’s own homes needs to improve and with it the status, pay and conditions of those who work on the front line of these services.

The WBDA however has some areas to address itself. With uncertainty in the way the Voluntary Sector is to be supported and financed in 2004 and beyond, it is important that the WBDA attracts enough funding, to become independent of local and central government dictates. It therefore needs to obtain ‘Charity Status’ to improve its chances of obtaining these funds.

The WBDA also needs to reach out to disabled people in the eastern and more rural parts of our district, and recruit more working members.

The WBDA has got off to a better start in its inaugural year than could have been expected, but that could all be lost if it fails to attract more working members and the proper amount of funding and support in 2004.

REPORT COMPILED BY : Mick Hutchins (Chairman, WBDA)

N.B. all comments are solely the opinion of the report’s compiler. 

LIST OF ABBREVIATIONS

WBDA – West Berkshire Disability Alliance

WBC – West Berkshire Council

PCT – Primary Care Trust

WBNA – West Berkshire Neurological Alliance

DAWB – Disability Alliance of West Berkshire

WBCVS – West Berkshire Council for Voluntary Services

DFG – Disability Facilities Grant

PALS – ‘The Patient Advice & Liaison Service’

MS – Multiple Sclerosis

TAG – Transport Action Group

RTP – Rural Transport Partnership
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